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Warning to Exporters about Singapore 
Credit Scam 
If you receive a credit card order from Singapore, 
check its legitimacy before you ship. The U.S. 
Commercial Service, American Embassy 
Singapore, has received multiple complaints from 
U.S. merchants reporting fraudulent credit card 
transactions committed by companies/individuals 
purporting to be in Singapore. Investigation of the 
fraudulent transactions has revealed that the 

shipments are actually being sent to freight forwarders in Singapore and diverted to unknown 
consignees in neighboring countries.  For warning signs and information on how to protect your 
company, Click Here. 
 
 
AG CONNECT Expo 2010 
January 13,  2010-15,  2010, Orlando, Florida 
AG CONNECT Expo provides a world-class international forum for 
agriculture industry professionals to share global agricultural ideas 
and management trends. The show features exhibits of the latest 
industry innovations, products and technology as well as a 
comprehensive education and field trip program and extensive 
networking opportunities with industry experts worldwide. See the 
latest innovations and technologies in agribusiness products and 
services, including equipment as well as integrated technology such as precision farming; inputs 
such as seed, fertilizer and crop protection.  AG CONNECT Expo will this year be co-located 
with the Second World Summit on Agricultural Machinery -Agrievolution, a Market Outlook 
Forum and the AEM Ag Executive Forum, which hosts agricultural manufacturers and top U.S. 
producers who meet to discuss critical issues facing the industry.  
For more information, Click Here. 
 
 
International Builder’s Show 2010 
January 19, 2010 – January 22, 2010, Las Vegas, Nevada  
The International Builders' Show is the largest annual light 
construction and residential building industry trade show 
in the United States and is one of the largest building 
industry tradeshows in the world. In 2010 the International 
Builders' show will exceed 900,000 square feet of exhibit 
space and attract well over 1500 exhibitors. In addition to 
the exhibition, the International Builders' Show offers 
250+ educational sessions and is host construction related 
meetings, special events and workshops. The export 
potential at the International Builders' Show is very high 
due to the products displayed and the exhibitor interest in 
exporting their product. Any and every product used in 
light construction or residential home building is featured 
at the International Builders' Show. It is the must attend 
event for all building industry professionals.  For more information, Click Here. 
 

The U.S. Export Assistance Center 
in Baltimore, Maryland is part of the 
Commercial Service (CS) of the 
United States Department of 
Commerce. With a network of offices 
in the U.S. and in more than 80 
countries, the USCS has the global 
presence and international marketing 
expertise to help U.S. companies sell 
their goods and services worldwide.   
For more information or help growing 
your export business, contact us at the 
numbers below.  
 
For the latest export news, real time 
trade leads and events follow us on:   
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World Future Energy Summit 2010 
January 18, 2010-January 21, 2010, Abu Dhabi 
International Exhibition Centre, Abu Dhabi, United Arab 
In April 2006, Abu Dhabi established its leadership position in 
sustainable energy initiatives by developing the MASDAR 
Initiative, a global cooperative platform for open engagement 
in the search for solutions to some of mankind's most pressing 
issues: energy security, climate change and truly sustainable 
human development. MASDAR pooled together with the 
highest level of expertise, investors and suppliers to form the 
World Future Energy Summit (WFES). The high-profile event 
brings together the world's leading innovators, educators, 

scientists, venture capitalists and experts in the field of future energy - people who are champions 
and catalysts in creating real and sustainable Solutions.  WFES will show case the latest 
innovations and cutting edge technologies / systems of renewable and sustainable energy 
alternatives. Listen to key note presentations by leading organizations and meet / network with 
leading companies and experts in the field.Contact Sarah Welch at (704)365-0041 to exhibit in 
the U.S. Pavilion at the WFES 2010 event.  For more information about the summit, Click Here. 

    
Israel International Aerospace Trade Mission 
January 24, 2010-January 29, 2010, Tel Aviv, Israel 
This Commerce-Certified Trade Mission will include 
representatives from a variety of U.S. companies from the 
growing sector of “Commerce in Space.” The mission will 
introduce the U.S. companies to a wide range of Israeli and 
international companies in this sector. The program will 
include appointments and briefings in Tel Aviv and Haifa, 
Israel's commercial hubs. U.S. participants will have the 
opportunity to interact extensively with Commercial 
Service Israel's aerospace specialist to discuss industry 
developments, opportunities, and sales strategies.  Also,  
the presence of NASA Administrator and former astronaut 
Charles F. Bolden, is confirmed.  For additional information contact Irit van der Veur 
at  irit.vanderveur@mail.doc.gov.  To register, Click Here. 
 

 
Singapore Airshow 2010 
February 2, 2010 – February 7, 2010, 
Singapore 
The Singapore Air Show, Asia's largest 
aerospace and defense event, is one of the top 
three air shows in the world and serves as a 
global marketplace and networking platform for 
the military and civil aviation community. This 
international biennial event, first held in 
Singapore in 2008, serves as a global 
marketplace and networking powerhouse for the 
world aviation community. Singapore Airshow 

2008 brought together 800 exhibiting companies from 48 countries and 43,827 trade attendees 
from 112 countries. In total, USD13 billion in sales was announced during show days and an 
additional USD2.6 billion generated from contracts was reportedly secured during the event. To 
register for this event, Click Here. 
 
Arab Health 2010  
January 25, 2010- January 28, 2010, Dubai, United Arab  
Arab Health is the largest healthcare show in the Middle 
East.  Held in conjunction with a multi-track healthcare 
congress, Arab Health is open to professional visitors, 
dealers and distributors who attend the show to learn about 
the latest developments and source new products. U.S. 
companies who attended the show last year reported that 
they had received quality inquires and conducted excellent 
business.  Contact Lisa.Huot@mail.doc.gov for information 
on how to attend this event.  Click Here for more detailed 
information. 

Export Event Calendar 
Upcoming Webinars 

 
Webinar Series: Trade Winds 2010- 
The Americas 
February 8, 2010, March 15, 2010 
All from 11:00 A.M -12:00 P.M EST 
The Americas regions of the world 
encompass the fastest growing economic 
partners of the United States. Many experts 
forecast this growth continuing over the 
next few years. Position your business to 
take advantage of this growth by attending 
the complete Trade Winds 2010: The 
Americas Webinar Series and learn more 
about which markets offer the most 
lucrative opportunities for your products or 
services. Each must-take webinar is 
designed for new and experienced exporters 
to gain knowledge of the export 
opportunities, financing options and best 
prospects in a specific region, as well as to 
understand cultural differences, economic 
conditions and technological capabilities of 
potential partners. For more information 
contact Diego.Gattesco@mail.doc.gov . To 
register, Click Here. 
 
 
Where in the World are the Best 
Markets for Your Products 
January 20, 2010 
Sponsored by PNC Bank,"Where in the 
World are the Best Markets for Your 
Products" is the first webinar in a series 
of six being hosted by the U.S. 
Commercial Service, St. Louis office. For 
companies interested in expanding sales 
internationally but aren't sure how to 
target markets appropriate for their 
business consider participating in this 
webinar.  Click Here to register. 
 
 
Exporting to Central America 
January 15, 2010, 11:00 AM-12:00 PM EST 
Central America is an open market and has 
many advantages for companies, including 
relatively low tariffs; Value Added Tax 
Average of 12%; few import restrictions; 
standards in line with those in the U.S.; 
English widely used in business, and ease of 
travel for U.S Citizens, with no Visa 
required entry.  This webinar will have 
experts and Commercial Officers covering 6 
markets: Panama, Costa Rica, Honduras, El 
Salvador, Nicaragua and Guatemala.  
Register Here. 
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Getting Paid For Exports to China 
“Any sale is a gift until you have been paid!” This practical business insight is especially true 
for international transactions where the buyer and seller could be 12,000 miles away. Therefore, 
be sure to undertake appropriate due diligence when qualifying your Chinese buyers. While it is 
prudent to make use of the various credit reporting companies active in China, you also should 
ask for trade references, especially for other U.S. firms that you could easily contact. That being 
said, it is important to recognize some significant differences in the Chinese commercial and 
banking landscape.  First, China still has many state-owned enterprises which can have a high 
degree of government involvement, potentially complicating negotiations and sometimes 
slowing the release of funds for a given contract. Second, the banking system is not yet as 
transparent as in Western countries, which means you probably will want the active involvement 
of your U.S.-based bank’s international division to help you through any hurdles. Third, the 
private sector is still developing in China, so your buyers might not yet have the expertise to 
smoothly navigate China’s internal bureaucracy and regulations on such things as securing 
foreign currency for their transactions. The net result of these factors is that you could potentially 

encounter some delay in payments regardless of the payment method used. The Commercial 
Service has published a short guide to address exporter questions on "Getting Paid for Exports to 
China".  Click Here to read “Getting Paid for Exports to China”. 
 

 
 

Department of Commerce Committed to Enhancing Trade with Caribbean and 
Central America Region 
Increasing exports with U.S. trading partners in the Caribbean and Central America is a critical 
element to our nation’s economic recovery. This was the message delivered by the Department of 
Commerce’s Deputy Chief of Staff Rick Wade today at the Caribbean Central American Action’s 33rd 
Annual Miami Conference on the Caribbean and Central America. “Recovering from the greatest 
economic crisis since the Great Depression will require an even deeper commitment to the idea that in 
this globalized economy, we all rise or fall together,” Wade said. “Since taking office less than a year 
ago, President Obama has made active economic and political reengagement with Caribbean and Latin 
American countries a priority.” The Caribbean Basin and Central America Free Trade Agreement-
Dominican Republic (CAFTA-DR) countries ranked among the top 15 U.S. export markets in 2008—
with exports totaling more than $69 billion.  To view the rest of the Commerce Press Release, Click 
Here. 

 
 

Secretary Locke Addresses Brazil-U.S. Business Council Annual Plenary Meeting 
In his keynote address to the Brazil-U.S. Business Council’s annual plenary meeting at the U.S. Chamber of 
Commerce on December 4, Commerce Secretary Gary Locke discussed the Department’s role in expanding trade and 
ensuring the competitiveness of U.S. companies in markets across the globe. The Secretary noted that Commerce is 
approaching the goal of further enhancing relations with Brazil through several vehicles, which include two successful 
partnerships: the U.S.-Brazil CEO Forum and the U.S.-Brazil Commercial Dialogue. For example, at the July 2009 
CEO Forum, the two sides discussed bilateral tax and investment treaties, visa reform, and customs facilitation, inter 
alia, and decided to form working groups to explore other areas such as energy, education and infrastructure. The 
plenary brings together top executives from the largest U.S. investors in Brazil and Brazil's leading companies to 
discuss private sector priorities for the bilateral and hemispheric trade and investment agenda with top decision makers 
from Brazil and Washington.  Click Here to read Locke’s address.  

 
 

 
 
 
Making America’s Trade Agreements Work for You! 
The Trade Compliance Center, the TCC, in the U.S. Department of Commerce's International Trade Administration, is 
the U.S. Government's focal point for monitoring foreign compliance with trade agreements to see that U.S. firms and 
workers get the maximum benefits from these agreements. The TCC is your one-stop shop for getting U.S. government 
assistance in resolving the trade barriers or unfair situations you encounter in foreign markets.  For more information and 
to view trade agreements, Click Here. 
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Exporter’s Resources 

Starting an Export Business 

The Maryland Small Business Development Center (MDSBDC) network is a partnership between the U.S. Small Business 
Administration and the University of Maryland, College Park. This Partnership links private enterprise, government, higher 
education and local economic development organizations to provide management training and technical assistance to Maryland's 
small business. For information on SBDC programs and services, Click Here.   

SCORE:  Counselors to America’s Small Business is a nonprofit association dedicated to educating entrepreneurs and the 
formation, growth and success of small business nationwide. SCORE is a resource partner with the U.S. Small Business 
Administration (SBA).  SCORE provides free on -line and face-to-face counseling, mentoring and training. Business help and 
advice is available to both start-up and existing businesses.  For more information on SCORE programs and services, Click Here.   

Export Financing 

The U.S. Small Business Administration (SBA) is an independent U.S. Government agency that helps to aid, counsel, assist and 
protect the interests of small business concerns, to preserve free competitive enterprise and to maintain and strengthen the overall 
economy of our nation. The SBA helps Americans start, build and grow businesses. Through an extensive network of field offices 
and partnerships with public and private organizations, SBA delivers its services to people throughout the United States, Puerto 
Rico, the U. S. Virgin Islands and Guam.  For more information on SBA programs and services, Click Here.   

The Export – Import Bank of the United States (Ex-Im Bank) is the official export credit agency of 
the United States.  Ex-Im Bank‘s mission is to assist in financing the export of U.S. goods and 
services to international markets.  Ex-Im Bank enables U.S. companies — large and small — to turn 
export opportunities into real sales that help to maintain and create U.S. jobs and contribute to a 
stronger national economy.  Ex-Im Bank provides working capital guarantees (pre-export financing); 
export credit insurance; and loan guarantees and direct loans (buyer financing). No transaction is too 
large or too small. On average, 85% of our transactions directly benefit U.S. small businesses.  For 
more information on Ex-Im Bank’s programs and services, Click Here.   

Trade Leads and Export Events 

Export.Gov  provides U.S. exporters with comprehensive U.S. Government information and resources to assist them to plan their 
international sales strategies and succeed in today’s global marketplace.  For trade leads, Click Here.  For Export Events, Click 
Here.   

CS Market Research Library 

The Commercial Service maintains a comprehensive market research library.  Find the information you are looking for on markets 
for U.S. products and services in more than 80 countries.  The Market Research Library is searchable by industry, country as well 
as keyword.  First-time users will be asked to register to obtain a username and password.  To access the latest in the CS Market 

 
 
 
 
 
 
 
 
 
 


